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Industry Sector: Automotive

Headcount: 2600 Employees 

Customer since: 2003

Delivery Method: Hosted

Solution: Payroll, HR, Expenses, 
P11D, Fleet Managment

Country: United Kingdom

www.listers.co.uk

Listers Group is one of the largest family-owned automotive 
businesses in the UK. Since 1979, when the first business opened, 
the focus has always been to put the customer first.  Over 40 
years later, this focus has helped the business grow to more than 
50 dealerships and service centres representing 18 of the most 
recognised and prestigious brands.

A Frontier Software customer since 2003, the Group were using 
an on-premise chris Payroll and HR system. However, to ensure 
enhanced security for employee and pay data, a project was 
started to move to a hosted solution. The goals for the project 
were: 

•	 Reducing risks of data loss
•	 Quick recovery times (critical for payroll)
•	 Maintaining sufficient, secure data storage

When it came to selecting a provider, the decision was an easy 
one, as Elaine Cox, Payroll and Benefits Manager explains: “We 
have used Frontier Software for 18 years and chris has proven 
to be an excellent payroll system, backed up by a friendly and 
helpful support team. For example, on one occasion a change 
was needed to the way an element was working within chris and, 
in a short space of time, the Frontier team made it possible”.

The goals for the project were met, with responsibility for installing 
upgrades, updates and fixes passing to Frontier Software. Plus, 
down time is kept to the absolute minimum. 

Elaine concluded; “When reviewing our need for hosting and data 
support, it was a natural decision to stay with Frontier Software as 
they meet all our requirements.” 
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www.frontiersoftware.com

“When reviewing our need for hosting 
and data support, it was a natural 
decision to stay with Frontier Software 
as they meet all our requirements” 

Elaine Cox, Payroll and Benefits 
Manager Listers Group


